MANAGE MY SERVICES

SETTING UP AN ACCOUNT - Getting Started

Accounts must be set up by an Account Administrator. The
Administrator is the first and only user created through self-registration.
Only one Administrative User is permitted for each business account.
Administrators set up all other users on the account.

To register for a Bright House Networks Business Solutions account,
Administrative Users must follow these steps:

1. Go to: business.brighthouse.com/manage_my_services.
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Overview Manage Services

Support My Profile

Manage all your Business
Solutions products and
services, view and pay your
bill and more.

Available Anytime,
Anywhere!

Need an account?
Register for a My Senices
Account

Profile Management and Billing

Manage your account from paying your bil,
setting up automatie billing, to viewing your

Call Detail Records.

- Pay My Bill Online
- View My Statement Online
- SetUp Paperless Billing

- SetUp Recurting Payments
- Referral Incentive Program

Services

Have a Q

Your Bright House
Networks Solutions Support
team is happy to answer
your questions and provide
support for any of your
account needs.

Contact Support Team

Manage your Business Solutions
Communication Services including Audio
Gonferencing and Gadget

- Audio Conferencing

= Manage Data Setings
= Call Forwarding

= Manags Voics Features
= Download Gadget

Manage All Settings

Voice Services

View and Manage your Business Solutions
Voice Senvices including Voice Mail, Call
Detail Records and more

« View Call Detail Records
« CheckVoice Mail

- Trunking Change Request

- Directory Listings

- CallerID, Phone Number, E911 Change

View All Voice Services

Data Services

Access your Business Solutions Data and
Internet Services including Email, Managed
Security, Web Hosting, and eCommerce.

- Standard Email Login
» Order Web Hosting

= Dedicated Access Change Request
= Managed Security

= Remote Data Backup

View All Data Services

2. Click Register for My Services Account.
3. Enter your zip code in the pop up box, then click Go.

E

nter Your ZIP Code

Please enter your commercial ZIP Code to
locate your service area.

Go

4. You will be taken to the registration form.

Note: You can find your Account Number by locating it on your bill as
shown in the example below or by calling 1-877-315-8519.

VOICE SERVICES

Customer Code.1234e

DATA SERVICES

Account Number «0123456-02
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5. You may choose Security : s

Questions from the drop
down box or type your own
in the fields provided.

6. All fields on the registration page
are required and the Terms of Use
must be accepted in order to complete
account registration. When finished, click Register.

If registration was successful, a page will be displayed
indicating that your account has been created.

7. You will receive an e-mail with your username and password.
However, if you know your username and password you can click
Sign in to My Services from your browser to continue.

Registration Form
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My Account

Register for a My Services Account

‘and the only user who can . Only nt.
set up all other users on the account.

Enter Email Address and ZIP Code

Email Address (e oo@reom)

Re-Enter Email Address

2ZIP Code: 32789 -FL-Oranao

[ changezip Code |

Enter Account Information

¥ i your Brig

‘Account Number

L ]

Create Your Username and Password

Choose Password

Re-enter Password

Create Security Questions and Answers.

o password, e y a er protect your per

information,
word, for thers.

First Security Question

Your Answer

‘Second Security Question
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Sign In
1. Go to: business.brighthouse.com/manage_my_services.
2. Click Sign In.
3. Enter the username and password you established.
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Customer Sign In

To access your account, enter your Username and Password.

Username

Forgot usemame?

Password

Forgot password?

] Remember my username on this computer.

Register for a My Services Account
Need Help? Please contact us or call Customer Service by dialing 611 from your Bright House Networks Business Phone.

Acceptable Use Policy | Privacy Policy  Terms and Conditions

Click Sign In.

You will be taken back to the My Services page and logged in to
the links available.

Forgot Username

To retrieve your username, follow these steps:

0w

Go to: business.brighthouse.com/manage_my_services.
Click Sign In.
Click Forgot Username.

Enter the e-mail address you used during the registration
process in the Forgot Username page. Then click Continue.

You will be redirected to the Sign In page and an e-mail will be
sent with your Username.

Forgot Password

To retrieve your password, follow these steps:

1.

2
3.
4

Go to: business.brighthouse.com/manage_my_services.
Click Sign In.
Click Forgot Password.

Enter your Username in the Forgot Password page.
Then click Continue.

You will be prompted to answer one of two security questions
associated with your account. Then click Continue.

Enter your new password in the fields provided.
Then click Submit.

A confirmation page will display letting you know you have
successfully created a new password.

© 2012 Bright House Networks. Some restrictions apply. Service provided at the
discretion of Bright House Networks.

Manage Account

To manage your account profile follow these steps:

1.
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Go to: business.brighthouse.com/manage_my_services
and Sign In.

Click My Profile in the sub-navigation.
From this screen, you can manage your:
e E-mail Address

e Username

e Security Questions and Answers

e Password

* Manage Users (For more information on Managing Users
please see the Call Detail Records Getting Started.)
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Manage Profile Menu
Profile Information
Change Email, Usemame
and Security Questions

Profile Information

Email Address
Change Password

‘ Update the password on this
account

‘ BusinessSolutions@mybrighthouse com

Manage Users
AddiDelete Users and
‘ Assign Phone Numbers

Username

‘ BusinessSolutions

Security Questions and Answers

If you forget your username or password, you will be prompted to answer security questions. To
better protect your personal information, create two security questions and provide an answer to
each. Answers are no case sensifive and may be more than one word. Choose answers that are
easy for you to remember but cannot be answered by others.

For added account security, your current security questions and answers are not
displayed.

First Security Question
Your Answer
Second Security Question

Your Answer

Acoeptable Use Policy  Privacy Policy  Terms and Conditions

To change your password follow these steps:

1.
2.

3.
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From the My Profile page click Change Password.

Enter your current password as well as the password you wish
to change it to.

Then click Change Password.
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My Account

Change Password

To manage your profie please visit the profie management page.
Current Password

New Password

[

Re-enter New Password
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